FSA QUESTIONS AND ANSWERS

Q: What is an FSA?

A: An FSA is a special account that lets you set aside money for eligible expenses. The money you put
into your FSA is taken out of your before-tax paycheck. That means you'll enjoy a tax savings. You can
use the account throughout the year to get reimbursed for eligible health care and dependent care
expenses

Q: How much can | contribute?

A: You can set aside up to $5,000 per year in a Health Care FSA to reimburse eligible medical, dental
and vision expenses that aren’t covered by your medical plan (including copays, coinsurance,
deductibles and eligible over-the-counter items).

You can set aside up to $5,000 per year in a Dependent Care FSA to reimburse expenses for child or
adult day care services that you need because you work. If you file a separate tax return from your
spouse, the maximum reimbursement is $2,500 for each of you. You may want to talk with your tax
advisor about the tax benefits of this plan.

Q: What is the minimum reimbursement?
A: The minimum reimbursement is $20. Any amount due that is less than that will be pended until
$20 in charges is accumulated.

Q: How do | get reimbursed if I’'m not enrolled in Aetna or for other services / items — like over the
counter items?

A: There is a short claim form for health and dependent care that you’ll need to fill out and send in to
Aetna.

Q: What is streamline of claims reimbursement?

A: If you participate in the Aetna Health and/or Dental plan your copayment / coinsurance will be
automatically reimbursed when your claim is processed by Aetna. You will not have to submit a
receipt to Aetna for reimbursement. This is ONLY if you are participating in the Aetna Health and
Dental plan.

Q: What is AUTO debit?

A: Auto debit is an opportunity to have your prescription copayment or coinsurance automatically
debited from your FSA so you don’t have to pay your copayment or coinsurance at the pharmacy.
Sufficient balance in the FSA is required.

Q: | have reviewed the www.aetnafsa.com website and love the Debit Card feature. Is this feature
available under our plan?
A: This feature is not available at this time, but may be available in the future.



http://www.aetnafsa.com/

Q: Do | need to send receipts?
A: Yes, yoU’ll need to send receipts for any reimbursements you request with a claim form.

Q: How often will | be reimbursed for Health FSA expenses incurred?

A: Aetna processes FSA claims as they are received, and will issue FSA claim payments weekly on
Wednesdays, provided that the expense is $20 or more. Otherwise, you will be reimbursed when you
have accrued $20 worth of expenses.

Q: How often will | be reimbursed for Dependent Care FSA expenses incurred?

A: You can be reimbursed for dependent care expenses only up to the amount in your Dependent

Care FSA account when you file a claim. Any unpaid amounts still due you will be processed in the
next claim cycle when (and if) you have enough money in your Dependent Care FSA to cover them.

Q: What happens to the money | don’t use at the end of the year?

A: If any balance is left in your FSA(s) at the end of the year, and claims for that balance are not filed
with Aetna by February the 15th of the following year, the remaining balance will be forfeited to the
plan. This is why it’s extremely important that you use the FSA calculators on the Aetna website to
help you determine how much money you should set aside.

Q: Do | have to re-enroll every year to participate in the FSA benefit?
A: Yes, you will have to re-enroll every year, and at that time you can either increase or decrease your
before tax deferral amount. Your annual election will go into effect on January the 1st of each year.

Q: Can I make changes to my FSA elections throughout the year?

A: No, the IRS requires that your FSA elections stay in effect throughout the full Plan year. Once
made, you can’t change your election during the year unless you experience a “qualified family status
change”. If you do have a qualified family status change, and you’d like to make changes to your FSA
elections, you must do so within 31 days of the event.

Q: Am I required to participate in a DOD NAF medical or dental plan in order to participate in the
Healthcare FSA?

A: No, you are not required to participate in a DOD NAF medical or dental plan to participate in the
program.

Q: As an MCCS employee participating in the FSA program, will | be able to claim any medical
expenses incurred by my dependents:

A: Yes, the FSA can be used to reimburse your tax qualified dependents’ eligible expenses, as well as
your own.

Q: | am the dependent of an Active Duty military person, and | work for MCCS. We have orders to
leave, and | am currently participating in the FSA program. Because of this sudden change of duty
station, will | be returned any money that | haven’t used in FSA or will | lose it?

A: This is considered a termination; therefore, an employee participating in the FSA program who has
military orders to leave will not be returned any unused money. The money in the FSA account will be
forfeited. The participant — even after termination can submit charges for reimbursement that were
incurred prior to termination, while an active participant — up to February 15 of the following year.
Any expenses incurred after termination will NOT be reimbursable.



Q: If an employee leaves a NAF job and accepts a GS position after six months in the FSA, will they
still be able to use the unused FSA funds that were withheld while in the NAF plan or are they
forfeited?

A: They can use whatever balance they have in the account, so long as the expenses incurred were
while they were still employed by MCCS. They have until February the 15th of the following year to
submit the claim. Any expenses incurred after the employee’s termination date will not be
reimbursed.

Q: If an employee signs up for the FSA and spends all of his/her money upfront (has not made all of
the monthly allotments to the FSA), and then the employee terminates, will MCCS need to be
reimbursed for the expenses already incurred?

A: No, that is a potential risk to the employer. This risk is mitigated when / if participants “forfeit”
money at the end of the year that they fail to use. The plan keeps all forfeited funds — this mitigates
the employer risk.

Q: If an employee elects to put money in the FSA for childcare and mid-year decides to use that
account for medical expenses...can the employee do that or are they two separate accounts of
money?

A: No, they are two separate accounts allocated for the particular reason they are set up for. They
can’t be mingled. That’s why it’s important for the employee to use the calculator to determine what
their estimated expenses for each FSA should be.

Q: | have a foreign day care provider. Will Aetna still reimburse me for expenses incurred while
using this day care provider although she doesn’t have a social security number or Tax I.D. Number?
A: The Tax I.D.# for a foreign day care provider is not required by Aetna to pay a claim, however,
under IRS regulations, you must show due diligence that you tried to get it from the provider.

Q: If an employee has a grandchild that lives with him and the grandchild has a different last name,
can the employee submit receipts for the grandchild’s medical expenses even though the employee
does not claim the grandchild for tax purposes?

A: No, the only childcare expenses that can be reimbursed are those paid for legitimate dependents —
for those children that the employee has full financial responsibility for, even if it’s just guardianship it
has to be legal guardianship.

Q: If an employee has elected to put money in Dependent FSA for childcare and the child dies, what
happens to the money in the FSA?

A: The money will be used for any childcare expenses incurred before the death, and the death is a
qualifying event for the employee to cancel or reduce the Dependent Care FSA election amount (if
they have other children that still need care but the amount of the care would be less than originally
planned). Dependent Care FSA expenses are not reimbursable until they are incurred so participants
will want to budget carefully for what they expect those expenses to be.

Q: Can I claim my dependent credit on my taxes if | use the Dependent Care FSA?
A: You’'ll need to check with your tax advisor on questions pertaining to allowable tax deductions.



Q: | joined a health club on my doctor’s orders. He has written it on his prescription pad for me to
use for tax purposes. How do | go about claiming my FSA reimbursement?

A: You must obtain a Prescription from your physician, with a diagnosis code and the medical reason
why you should participate in a Health Club. Once you have this, you must submit it to Aetna, along
with the reimbursement claim form.

Q: | have been undergoing orthodontic treatment this year and expect to be finished some time in
2010. The final monthly payment on the treatment plan will be April 2010. How do | go about
applying these last 4 payments to my 2010 FSA?

A: Simply attach the receipts for any orthodontic treatments rendered within the same plan year
(2010) for reimbursement, by using a health reimbursement form. As long as the dates of treatment
are within the same plan year, you should be reimbursed for those expenses, provided your FSA
account balance is sufficient.



