
Maximum Allowable Amount (MAA)= 
Limits on Amount the Plan will cover
The maximum allowable amounts (MAA) are price limits introduced on January 1, 2015 for
certain common outpatient procedures. The MAA limit applies to facility costs for common 
procedures such as colonoscopies and endoscopies, CT scans, MRIs, hernia surgeries, 
tonsillectomies and cataract surgeries.

Why is there an MAA for these common procedures? Because there’s little to no variation in 
quality regardless of where these procedures are performed. But there is usually a wide variation 
in cost. Why pay more if the quality is the same?  When you have one of the common 
procedures that has an MAA limit:

• Your health plan will pay up to the MAA (the price limit) toward facility costs for the 
service.

• You pay any facility* costs above that.

So shop around. Use your health care dollars wisely. Use the Member Payment Estimator on 
Aetna.com to find costs at each location, how much the plan will pay, and how much you’ll have 
to pay.  Need more help? Call Aetna at 1‐800‐367‐6276.

Slides 4‐10 explain how to find the list of procedures and MAA (price limits) for the
area around your zip code.

* Facility costs explained on Slide 2.
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What is a Facility Cost?
• Facility costs are charged for all procedures
• You’ll also see a cost for things like the recovery
room, monitoring equipment and other
incidental fees. They are usually categorized as 
“Other Incidental” costs.
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Several costs for 
procedure

Amount Plan pays 
this much

You pay

Facility cost $2,000 $1,500 $500

Other cost 1 $100 $100 $0

Other cost 2 $125 $125 $0

Total cost for procedure $2,225 $1,725 $500

This is the line item with 
the MAA limit



Maximum Allowable Amount Example
Here’s an example for a routine colonoscopy:

You have a choice of scheduling a routine colonoscopy at Location A or B. If you
choose Location A, you will be responsible for an out‐of‐pocket expense of $500 since 
that location charges $500 more than the maximum allowable amount. Or, if you
choose Location B, their charge is the same as MAA, so there’s no extra that you have
to pay for the facility cost portion of the bill.

*To view a complete list of outpatient procedures and their maximum allowable amounts, log in
at www.aetna.com and click “I want to . . . View Deductibles & Plan Limits.” Scroll to the bottom
of the page and look for the “Maximum Allowable Amount” box. You can also contact Member
Services at 1‐800‐367‐6276 for additional information.
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Facility cost of     
routine colonoscopy 

which has an MAA limit

Minus:
Maximum allowable 

amount

Equals: 
YOUR Cost

Location A $2,000 $1,500 $500

Location B $1,500 $1,500 $0



SHOP AROUND – use your healthcare dollars 
wisely. Go to Aetna Navigator at www.aetna.com
to see the Member Payment Estimator (MPE)
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To get to the MPE once logged into Aetna.com: 
1. Click “See Coverage & Costs”



5

Maximum Allowable Amount
Accessing tools on Aetna Navigator®

2. From the Financial Overview 
menu click “Medical balances & 
limits”
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Plan Balances & Limits page

3. You’ll arrive at this page..
Scroll to bottom to see list of
procedures affected by MAA
limits, and the amounts shown 
are MAAs for your home zip
code.

4. Need to change zip code? 
Type it here and click the
CHANGE button to see
amounts for that zip code.

5. When you’re ready to shop, 
click GET AN ESTIMATE at 
bottom.
On next screen you’ll choose
the procedure and zip code to
get a list of estimates in that
area.



Member Payment Estimator Instructions
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5. Choose the person, the zip code, and the
procedure.



6. Now, use this
comparison list to help
you decide where to
have the procedure.
Your Estimated Cost is 
on the right and 
includes: any amount
over MAA limit, your
current deductible 
situation, and your 
plan’s coverage level. 
Click ‘View Details’ for
breakdown.

CALL AETNA at the
number on your
medical insurance ID
card if you have
questions.

MPE – Compare Costs



7. Now you can see the 
details. Any amounts 
above Maximum 
Allowable Amount 
shows under “Not paid 
for services you plan 
doesn’t cover.

CALL AETNA at the
number on your medical 
insurance ID card if you
have any questions.

USE YOUR HEALTHCARE
DOLLARS WISELY 

MPE – View Details


